
 

SUMMARY SHEET 

CRITERION NO. – 5.1.4 

5.1.4 THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR TIMELY REDRESSAL 

OF STUDENT GRIEVANCES INCLUDING SEXUAL HARASSMENT AND RAGGING CASES  

1. IMPLEMENTATION OF GUIDELINES OF STATUTORY/REGULATORY BODIES  

2.ORGANISATION WIDE AWARENESS AND UNDERTAKINGS ON POLICIES WITH ZERO 

TOLERANCE  

3.MECHANISMS FOR SUBMISSION OF ONLINE/OFFLINE STUDENTS’ GRIEVANCES  

4.TIMELY REDRESSAL OF THE GRIEVANCES THROUGH APPROPRIATE COMMITTEES 

 

 

 

LINKS TO SUPPORTING DOCUMENTS 

 

SR. NO. DESCRIPTION LINK 

1 Certificate of Head of Institution VIEW 

2 1. IMPLEMENTATION OF GUIDELINES OF 

STATUTORY/REGULATORY BODIES  

VIEW 

2.ORGANISATION WIDE AWARENESS AND 

UNDERTAKINGS ON POLICIES WITH ZERO 

TOLERANCE  

3.MECHANISMS FOR SUBMISSION OF 

ONLINE/OFFLINE STUDENTS’ GRIEVANCES  

4.TIMELY REDRESSAL OF THE GRIEVANCES 

THROUGH APPROPRIATE COMMITTEES 

 

https://csitdurg.in/csit-accrediation/5.1.4_Certificate_signed.pdf
https://csitdurg.in/csit-accrediation/5.1.4_supporting_signed.pdf

